
lndudes past due balance of $19.03 
Please pay past due balancs immediately to avoid 
possible intempbon of sewice 

Customer summary 
Previous charges 2428 
Payment June 25 -Thank p u t  -5.25 

Past due balance 19.03 
Current month charges 3 9g 

Total amount due $23.02 

Current month charges 
Spnnt local services. page 3 
USBl page 5 

23 02 
-19.03 

Total current month charges 53.99 

Carrier selections 

Local toll Spnnl 
Long distance Spnnl 

"""N" 6 
9 Please recycle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Please return this p~n lon  wlln Payment 

Customer number --*Sprhr - v  1-800-788-3500 spnnl comIloCa1 660-885-3 139-020 
Curtamer sewy~ce iniemet address 

Date due August 2,2002 

0 Check here 11 tnlormation IS requested On back Total amount due $23 02 
524 92 ,I recelvea atier AUWI 8 

Amour11 enclosed 

AUTOCR"CO52 

BESSIE GOODBRAKE 
%SYLVIA JANE STACK 
8104 GALE ST 
ANNANDALE VA 22003-1226 

Sprint 
PO Box 219505 
Kansas Ctty MO 64121-9505 

- 
0 7  6 6 0 8 8 5 3 1 3 9 0 2 0 7  0 0 0 0 0 0 0 0 0 0 0 3 9 9  C'00023025 0224808  
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Stah and Men1 regulatory n e w  mncerning your mmmUnlBbOn serviess. 

Important Information continued page 6 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  



Summaryof charges: July 8 - August 7 
ParbaI monm charper 20 
L o d  services for 66C-88C3139 11.57 
Taxes and sunharpas 1125 

Total Sprint local W W I ~  $223.02 

Detail of charges. 

Partial month charges 
Interstate access surcharge 20 t 

Total partial month charges s.20 

July 8 - August 7 

PamaI mmth M N ~ C ~  
July 2 - July 8 

Local services for 660-865-3139 
Local phone service 11.42 t 
Extended callin0 area .15 1 

Total local services for 660-885-3139 

Taxes and surcharges 

Interstate access surcharge 
For an explanation 01 the inleRtale access surcharge 
please call taw-938.1 1 7 2 ~  v w t  ~ p r m t  commies 

For an explanatlo" 01 the teleCOmmUniCatiOnS mlav surcharge 
please call 1-800-938-1 172 

Federal universal service fund 
For an explanation 01 the federal universal sewice fund 
please call 1-800-938-1 172 

For an explanation 01 the number ponablllty Surcharge 
please call 1-800-938-1 172 
Emergency 91 1 surcharge 

a11 57 

6 00 t 

TelecOmmunications relay surcharge 09 t 

S O  t 

Number portability surcharge 48 I 

171 I 
Federal tax .58 I 
State tax 79 1 

County tax 09 I 
Local tax 41 t 

Franchise tax 60 I 

Total taxes and surcharges $11 25 

t . see page 2 tor explanation 



a 
Fw your mnvenen- this recbon of your bill Is provided to 
easily bdentily any changes to your Spnnt local rcrvim amunt 
sinm the last billirm statemenl and to mnfinn mur =n*r - 
seleclions. 

Summary for 6604853139 
Cumnt camor selacwns 
Localldl Spnl  
camrfmze 
Lowd~rmncll Spnnl 
camorhearc 

Were's your chance for a FREE DVD player! 

Order Spnnt FastConnecbDSL online now and recaive a 
FREE DVD player or web camera! With Spnnt FarlConned 
you can talk on !he phone and surf me net at me same tlme. 
And now when you sign up online at spnnl.mn!Jdsl you'll 
receive a FREE DVD player or web camera. Download 
streaming ndeo and music In a iradlon of the bme it takes 
wth regular dial-up service Dont delay. VISI sonnt.wmldsl 
today and take advantage of this great offer! 

Spnnt helps wmmunities thnve 

Spnnt believes in strong. viable wmmunities That's why 
our employees invest their time and expertise in local 
chambers of wmmerce and regional growth assouations 
Spnnt and other local businesses work together to create 
healthy. stable business environments that benefit entire 
wmmunities Whether small town. big city or somewhere in 
between, Sprint helps wmmunities thrive 

Contacting Spnnt 

For your wnvenience. information about your local phone 
service is available any time through Sprint's internet 
address- spnnt wmllocal To speak with a Customer care 
associate. call-in hours are 

Monday - Friday 0 a m - 6 p m 
Saturday 9 a m - 1 P m 

You can find the number of your Customer Care call center 
in the information pages of the telephone direclory and on 
your bill 

Service problems can be reponed 24 hours a day. seven 
days a week Call toll-free 1-800-788-3600 

Call Before You Dig 

Please help protect the telephone network against 
accidental outages from cable cuIs by calling at least 48 
hours before you dig or drill. toll-free 1-800-344.7483 We 
will locale buried cables lor you free 01 charge 

a 



USBI. 
~~ ~~ ~~ ~~ 

USBl charger 
Call 1-8884798724 for Mlling inquiner 
Sprint pmvides billing on behalf of USBI. 
Thmm is no mnnedmn between Sprint and USBI. 
Please mwow all charges a p p n n g  in mis sedjon. h y  quesban 
mgarding Uwse charges should be mfefmd ID the number pmvided 
for billing inquines 

Summary of USBl charges 

Adjustments 

adjustment. Jun 13 -19.03 

TOlal USBl charper 419.03 

t .see page 2 forexplanallon 



Mnrouri Lifslin Ropnm 

Ldellne IS a Ielammmun#ubms ~ ~ W I C O  asastam p-nm supwed by Splnl and sponsond by the 
Federal Communicabonr Cammiarm m conjuIIsllon wm the rtata of Msswn 

Ldeline cwkl mdtm an ellpib4e Spnnt u t o m s h  nnmmb tekphona bll by as mush a i  17 75 Custwnsrr 
am eligibb for mn p q r s m  d msy have only me takplma Iona at mar p n w v  r8sldOnc-a nnd m a l  a 
g m ~  income elgtbhty mqutmment or -de pmol that m y  am wnenuy eligible to nwwe berm6ls fmm 
o n  of the IDllWnnp publr ass~stame pmgnms M lo Familms wlb Depndenl Chlklnn (AFDC). Federal 
Publr Hwsmg A a l i ~ s ~ ~ .  F o ~ d  Stamps. H a  Enargy Amstance Pmgram (HEAP). Medad n 
Suppkmenlal Secuw Income (SSI) 

To apply fn Llfelm. cwtomsn shwld mil a mmp*ted appl l~~lm~n along wnh e copy 01 their U S 
lnd~vdual Tax Retm DT a photocow 01 a vabd Idenbfmbon cam or documents ventymg may remwe 
benefm fmm one of the above asststam pmgram8 10 Spnnt at me fdkwing a d d n s  Spnnl-ACS. P 0 
Box 7086. London. KV 40742. Am M~ssoun Lrfehne PfcQram 

If you have qwsbons abut  your eligibilily or to oblatn an application lor Misroun Lifehe. wntacl Spnnl 
at the number listed on ywr  bll 

Inuease in Federal Subscriber Line Charge (SLC) 

Effective July 2. ZWZ. a federally approved telephone servm pnce Change will take effect Thase chanoes 
w e n  approvec In Order 10 help protect universaltalephone service and will not result In any new nvenw 
for Spnnt The subscnber line charge. shown on your bll a6 ~InteRlale Access Sumhaw' will lnCn8Se I O  
16 00 IO4 your main phone line This charge helps 10 pay fw the wiles. p o k S  and COndu8ts between your 
home and the telephone company switching ofice The SLC wIculalions also include a Iemwrav charge 
to coverthe cos1 01 implementing a national re-numbenng plan required by le FCC Ths charge wlll be 
included on CUslOmers subrcnbet line charger untd July 1 2w4 Residential CuSlOlMrS who have Slgned 
up for a low-income assistance program available lo qvalifed reridenlial sUbSCnberS will receive an 
increase tn the cmdl to onset the increase ~n the SLC TO find out if you are eligible for this program go to 
h w  l l w  lifelinesuppon org on the Internet or ~Ontacl  your local burmess OHCe at Ihe number Shown 
on your lnYOlCe 

. 
r' 

c 



On the Move  to Customer summary 
Previous charges 23.02 
Payment July 30 -Thank you' -23.02 

Balance .W 
Current month charges 22.81 

Tolal amount due $22.81 

Current month charges 
Spnnt local services page 3 

Total Current month charges 

Carrier selections 
Local toll Spnnt 
Long distance Spnnt 

22.81 

$22.81 

""Nrn 1 

Please return this ~onion with payment 

Curlomer sewice Internel address Customer number 
1-800-788-3500 spnm ComilDCal 660-885-31 39-020 

Date due September 3.2002 

Total amount due $22 81 0 Check here 11 inlormalion IS requested on back 
524 71 if received aller Seplembel8 

Amount enclosed EZIl 
wntt yhlr 13.aig81 cuslomer number an check 

I, I I I I I I I I I I ,  1, I I I I, I I I I ,  I I I I I I I I I I I t  I I I, I I I I I I I I I I I I I I I I I I I Make Checks payable 
AUTOCR"COS2 

BESSIE GOODBRAKE 
%SYLVIA JANE STACK 
8104 GALE ST 
ANNANDALE VA 22003-1226 

Sprint 
PO Box 219505 
Kansas Cily MO 64121-9505 

07 6 6 0 8 8 5 3 1 3 9 0 2 0 7  0 0 0 0 0 0 0 0 0 0 2 2 8 1  000022819  0 2 2 7 7 0 2  
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eieryt ime with Sprint 
Caller lDUand Sprint 
Privacy ID" CaI: 
1-877-645-1364 for 
details 

Summary of charges: August 8 - September 7 
b l  MMmS for 6608853139 11.57 

1124 
. .  

Taxer and sumharpes 
. .  

,sz.ai 
. .  

~ & l s p r l " t l c € a l ~ ~  2 
. . ~ ~  ~ ~ 

Detail of charges: 

Local services for 660-885-3139 

August 8 - September 7 

Local phone seMce 11.42 t 
Extended calling area .15 I 
Tolal local SeMCes for 660-885-3139 $11.57 

Taxes and surcharges 
Interstate access surcharge 
For an explanawn 01 UM mlemtale a c e s 1  surcharpe 
please colt 1400-938-1 172 or visit Spnnl cDrmtsxss 

Talemmmvnicabons relay surcharge 
Foran axplanawn 01 lhe leI~mmunIcs1Kms relay surcharge 
please call 1400-938-1172 
Federal universal service fund 
For an explanauon of lhe lederal univenal ServIc.3 lund 
pleasecall 1400-938-1172.orvisilsPnnl cormtaxes 

Number ponabilily surcharge 
For an explanaton of the number pombility surcharge 
please call 1-800-938.1 172. or visit Spnnl ComllaxeS 

Emergency 91 1 surcharge 
Federal l a x  

Slate l a x  
Local tax 
County l a x  

6.00 t 

.09 1 

.50 I 

48 I 

171 I 
58 I 
.78 t 
41 t 

09 I 
Franchise l a x  .60 I 

Total laxes and surcharges $11 24 

For your convenience this section of your bill is provided to 
easily idenufy any changes lo your Sprint local service account 
S ince  the last blllinp slalement. and 10 confirm your carrier 
selections 

Summary for 660-885-3139 
CUrrenI Came, IeleCItOnS 

 oca loll Spnnl 
Came, freeze 
Long dlalan* SDnnl 
Camerfreere 

- 

Conllrmatlon 

no change 

no change 

t .see page 2 lor explanation 



lnbuduclfbg ttw new Clear Advsntape cordleu telephone 

This newest add(ion to the S~rint mrdlsls phorm femilv la 
quichiy bemminp one of our k s t  rellinp telephoner. Tho 
900 MHr Dlpnal Spread Spectrum D Caller IDICOII 
Walbno ID caDsbb Voice Announce Calbr ID. 
Speakz&%ones have been added to me handset and bare 
for use lhmuphoul the home The expanded Call Lop stores 
50 names and numbers and a pemnai  DireaMy will store 
up to 25 names and numbers. The retail rice on Uus 
telephone is $179.95 and a 520.00 manukcturer-sponsored 
mail in rebate is available Free acxassones valued at 
$50.00 are included The extn accessones include a spare 
bane valued at $30.00 and digital headset valued at $20.2, Cail the customer sewice number at the top of mis 
page to order your phone May1 

Spnnt @ Cornmined to Educabon 

Spnnt is cornmined to helpinp parenls. schools and sludenls 
succeed. We've fostered parent-teacher mnnectmns 
mrouph ParentLink Also. Spnnt YoumFnends volunteers 
h a w  helped students pain the mnfldence and skills 
necessary for success. Educabon builds smng mmmunibes 
and Spnnt is cnmmined to educabon. 

Contacbng Spnnt 

For your convenience. information about your local phone 
service is available any time through Spnnt's internet 
address- sprint comllocal To soeak with a customer care 
assouate. call-in hours are 

Monday. Friday 8 a m - 6 P m 
Saturday 9 a m - 1 p rn 

You can find the number of your Customer Care call center 
in the information pages of the telephone directory and on 
your bill 

Service problems can be reponed 24 hours a day. seven 
days a week Call toll-free 1-800-788-3600 

Call Before You Dig 

Please help protect the telephone network against 
acudental outages from cable cuts by calllng at least 48 
hours before you dig or drill. toll-lree 1-800-344-7483 We 
will locate buried cables lor you free of charge 

t . see page 2 lor explanation 



Thank You. Now and Customer summary 
tne:i. we just like :u SOL 

"thank you fur your 
business Your needs 
W E  inipunanl io 15, 
our goal IS 10 make you 
hap@, an!! :lie !)eople ri! 
Sprin' really DO care 
Thanr you for your 
business 

Previous charges 22.81 
Paymant August 20.  Thank youl -22.81 

Balance .DO 
Current month charges 22.81 

Total amount due 522.81 

Current month charges 
Spnnt local services' page 3 

Total current month charges 

Carrier selections 
Local toll Spnnt 
Long distance Sprint 

22.81 

$22.81 

G' - Pleare recycle ""NIN" 4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Please return this ponton wiln payment 

Customer sewice internet address Customer number 
660-885-31 39-020 1-800-786-3500 spnnl cornllOcal 

BESSIE GOODBRAKE 
% SYLVIA JANE STACK 
8104 GALE ST 
ANNANDALE VA 22003-1226 

Sprinl 
PO Box 2 19505 
Kansas Cily MO 64121-9505 

- 
0 7  6 6 0 8 8 5 3 1 3 9 0 2 0 7  0 0 0 0 0 0 0 0 0 0 2 2 8 1  d 0 0 0 2 2 6 1 9  0 2 3 0 8 0 5  



* *  . e . .  
Slate and fedenl mgulrl~ly IIW wnwrning ywr mmmuniwlon semcas. 



Mmwydaelnent saptsmbsr 8 . m  3 d  4 

cuanr- -1- cubmu- 
*-7M.3500 .pmL- -15omo 

~.ll., l ~ ~ f ~ ~ ~  sprint 
lets you know who s MMCM for 660-885-3139 11.57 

11.24 up the phone You cen 
conveniently choose 
which calls you d like 
to receive 01 return 
Sign UI) Iounv' 

Summary of charges: September 8 - October 7 

calling before YOU PI& and 

T&l.Sptint local m i a s  a22.81 
. 

Detail of charges 

Local services for 660-8853139 

September 8 - October 7 

LocBl phone SeMm 11.42 I 
Emneed calling area .15 1 

Total local sewices lor 660-885-3139 51 1.57 

Taxes and surcharges 
Interstate auzss surcharge 
For an elplanaton of the mtemlale accoss aurchagc 
please call 1-800-938-11720rv~s1t spnnt comMxes 
Telemrnrnunicabons relay surcharge 
For an explanaton of me 1elecommun~wMns n l a y  suchage 
plearecall 1-800-938-1172 
Federal universal service fund 
  or en explanaton of the teaera u n i v e ~ l  s e ~ ~ c e l ~ n a  
please call 1-800-938-1 172. or ~1611 spnnl cormtaxes 
Number portability surcharge 
For an explanation of the n u m b s  Wnabilily Surcharge 
pieare call 1-800-938-1 I 72 or vls~t sprint cormtaxes 
Emergency 91 1 surcharge 
Federal tax 
Slate tax 
Local tax 
County lax 

6.00 I 

.09 I 

.50 I 

48 I 

171  I 
58 I 
78 I 

41 I 
09 I 

Franchise tax 60 I 

Total taxes and surcharges 511 24 

For your wnven,ence tnis sect on 01 yodi b 15 prov oea lo 
easily loentity any changes 10 your Spr nl low senice acwunl 
s n c e  me as1 ~illing statement and to conhrm p u r  wnier 
selections 

Summary for 660-885-3139 
Cumnt -mer selections 
Local toll spnn1 
Camertreeze 
Long amame spnnt 
Camel teeze 

Conlirrnation 
no change 

no change 

I . see page 2 for explanation 



Contecbng Sprint 

For pu r  mnwniena.  inforrnabm about y w r  ic-=ai phofm 
servia is available any bme thmugh Spnnrs Internet 
address- spnntwmllocal To swak mth a wstornar care 
associate. call-ln hours am: 

Monday - Friday 8 a m  - 6 p.m. 
Saturday 9 a m  ~ 1 p m 
You can find the number of your Customer Care call center 
In Um inforrnabon pages of the tekphone diredory and on 
your bill. 

Sewia  problems can be reponed 24 hours a day. sewn 
days a week Call toll-hee 1-800788-3600. 

Valuing Educabon. Arts and Culture 

Educabon. arts and wlture fonn a cornerstone of stmw 
wmmunibes In 2001, Spnnt and its employets acllmly 
supporled Missoun wmmunibes by donabng more than 
$360.000 to Missoun educabon. a m  and wltural 
organizabons 

Call Before You Dig 

Please help protect the telephone network against 
accidental outages from cable cuts by calling at least 48 
hours before you dlg or drill. loll-free 1-800-344-7483 We 
will locale buried cables for you free of charge 

t .see page ? for explanatton 



Your Completa 
SatMaction la Our 
Goal and 1s at  the core 
of evewhing we do 
We'r? cnrrnined to  
offering you the right 
prodbcts. i-"oviomg 
suoerio: Service, and 
suiii,oning your 
wmrnunitw 

Customer summary 
Prewous charges 22.81 
Payment September 23 -Thank you1 -22.81 

Balance 00 
Current monlh charges 22.81 

Total amount due fz2.81 

Current month charges 
Spnnt local seryims: page 3 22 81 

Total wrrent monm charges 522.81 

Carrier selections 
Local toll Spnnt 
Long distance Spnnt 

NNNNMWW 5 
9 Please recyde . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Please return l h s  p o m n  with Payment 

Customer sewce Internet address Customer number 
1-800-788-3500 spnnl comllocal 660-885-3139-020 

Date due November 5.2002 

124 71 11 received aner November8 

Amount enclosed 

0 Check here 11 information 15 requested on back Total amount due $22 81 

BESSIE GOODBRAKE 
% SYLVIA JANE STACK 
8104 GALE ST 
ANNANDALE VA 22003-1226 

Sprint 
PO Box 219505 
Kansas City MO 64121-9505 

1111,,1,,1,111111111,,,lll,l,,~l,l,ll,,,,l,l,l,,,l 

07 66088531390207 00000000002281 000022819 0234001 
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a Lost contact with an 
old triond? JUSI dial 
1411 10 ftnd a number 
and rcconnecl with Inends 
anvwnere m !lie U.S You 
don'l even have 10 know 
the area code SE pick u r  
l l ic  phorle an0 call to nay^ 
D i r ~ c l o r y  a s s i b i d i i ~ ~  

ChdrgQS WII allply 

a 

Summary of charges' Odober 8 - November? 
Local wrviesr for 6604.863138 1 1.57 
Taxes and surcharges 

Totst Spnnt local m m s  

1124 

522.81 

Detail of charges October 8 - November 7 

Local sBrvices for 660-8853139 
phone service 1 1 4 2 1  

Extended calling area .15 t 

Total local sewices for 660-885-3139 $11.57 

Taxes and surcharges 

Interstate a w s s  surcharge 
For an explanation of the mlemtale a m s s  SurchOnpa 
please wll 1-800-938-1 172 or visit Swnl WnVIaxeS 

Telemmmunicabons relay surcharge 
For an explsna~on of me Iebwmmun~wlmm mlay lurchenpa 
piease call 1-800-938-1172 
Federal universal SeNiCe fund 
For an rxpbnamn of me federal unlversalservlcefund 
pkase call 1-800-938-1 172 orvlsil Spnnl WmiIaXes 

Number portability Surcharge 
For an explanamn of the number pnability surcharge 
please call 1-800-938-1 172 or wsil spnnl comltaxes 
Emergency 91 1 surcharge 
Federal lax 
Slate lax 
Local lax 
county lax 

Franchise !ax 
Total laxes and surcharges 

6.00 I 

09 I 

.50 t 

48 t 

1 7 1  t 
58 t 

78 I 
41 1 
09 1 

6Q t 
S11 24 

For your Convenience this section 01 your boll IS provided lo 
easily identify any changes lo your Sprint local service account 
since the last billing statement. and 10 canflrm your Carrier - 
selections 

Summary for 660-885-3139 
Cunenl wmer sele~ltons 
LOW1 loll sprm: 
camerlreeze 
Long dstance Spnnl 
carrier freeze 

Canllrmalmn 

no change 

no c h a w  

I .see page 2 forexplanallon 



aaunouue q pnoid we aM ' 'paualsli 
am pue paise noh A8unwum in& UI EUIOP SI iuuds iew 



u o n r m y ~ o d o b e r 8 . 2 0 0 2  5d S 

~ s u v i u  -- cubmnmbr 
1*7aw5m .pm- 6Kbs5-31M 

cmt.csngspht 
For ywr convsnianca. mformsbk, abwt  )cur local phone 
wmca is akailsbk any lime thrwph spnnrs intern1 
addmr-  spl[nt.mnulocaI. To speak with a custonwr cam 
assxiate, callin hours am: 

Monday - Fnday 8 a.m. - 6 p.m. 
Saturday 9 a m  - 1 p.m 

You can find the number of your Customer Care call canter 
In tk infornabon pages of the lelephone dimdory and on 
your bill. 

Semce pmblems can be repqrlad 24 hours a day, sew 
days a week. Call toll-frw 180&78&3800. 

Spnnl helps mmmunibes thnve 

Spnnl believes in strong, nable mmmunibes. mars why 
our employees invesi iheir bme and experhe in local 
chambers of mmmerce and regional gnwlh assouabons 
Spnnl and other local businesses work together to M a t e  
healthy. stable business envimnmenls that benefit enure 
mmmunibes. Whethersmall low. big uly or somewhere in 
behueen, Spnnt helps mmmunibes thnve 

Call Before You Dip 

Please help pmtea the lelephone network against 
amdenla outages from cable cub by calling at least 48 
hours belore you dig or drill. loll-free. 1-800-344-7483 We 
wll locale buried cables for you free of charge 
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State and ledenl mgulabry n w  mnmminq y w r  m m u n i o b o n  KMCM. 



Order Sprint 
Privacy ID' online at 
spnnt.&mnocal and get 
a S15American Express 
gitrcardFREE 

Summary of chages: November 8 - December 7 
Local W M ~  for660-8853139 11.57 
Taxes and surrharpaz 1124 

Totplsprint local servime 
- ~. 

s z a i  

Detail of charges 

Local sewices for 6608853139 

Extended calling area .15 t 

November 8 - December 7 

Local @om, servia 11.42 I 

Total locd services for 660-8853139 $11.57 

Taxes and surcharges 

Interstate acooss surcharge 6.00 l 
For an explanallon of the mlcrstak aczess surcharge 
please -11 1-800-938-1 172 or Y~SII spnnt comxes 

For an explswmn of lhc tskcommunicabrnli =lay surcharge 
pleasecall 1-800-938-1172 
Federal universal Service fund S O  
For an explanabm of the federal universal 6ewy1ce fund 
pkase CBII 1-800-938-1172 orv~sit  spnnt cormtaxes 

Telemmmunicabons relay surcharge .09 

Number portability surcharge 48 
For an explanallon of the numQeet ponablllty Surcharge 
olease call 1-8W938.1112 or visit sDnnl Cornitaxes 
Emergency 91 1 surcharge 
Federal l ax  
Slate lax 
Local l a x  

County l a x  

1 7 1  t 
58 I 
78 1 

41 1 

09 t 

Franchise l a x  60 t 

Tolai taxes and surcharges S l l  24 

For p u r  convenience this section of your bill is provided lo  
easily identity any changes 10 your Sprint local service account 
since the last billing statement. and to confirm your carrier 
seiecbons 

Summary for 660-885-3139 
Current camel relectionr Co"f,rmallon 
LOcal toll spnnt no change 
camarlreeze 
Long dirlance Spnnt no change 
camerlreeie 

t . see page 7 for explanation 



Loo1 and NaticnaI Dimmy Aui.lanm 

Dimdnry Auirtanm prwidar )ou with tsbphone numbem 
a n p i m a  in the munby when you dial 1 4 1  1. This inducks 
numben vnthin your area coda. outside your area mde and 
WCfm numbers. 

Sprint p m k  your (in1 lhm Local Diredory h i 6 t B n m  
calls each monm at na charge. Subsequent Local D immy 
h i s t a n c e  calk dunng the monlh mstSO.55. and Nabowl 

Aasislance appear In the 'Spnnt Local S e ~ c e s '  secbon of 
your bill under 'Usagebased seMces.* 

We value you as a customer and look tornard to mnllnuing 
to serve your telemmmunicabon needs. If you have 
questions. please mntad the Spnnt wstomer sewice 
number listed at the top of this page 

Good news1 OSL service IS now available in your B r a  

Spnnt FastConneclb DSL pmndes you mlh a lightning-fast 
lntemet experience. You'll be able to do minor mlh DSL 
mat are wnenUy too huslrallng vnlh regular dial-up 
service Now you can download software and music files 
without annonno delavs or hanQ-UDs. Plus. you wont be UP 

~iredwy ~ s r t ~ t a n c a  cali~ a t  50.0s c h a ~  tor 

p.r pnone h e o r  neea a second one because with Spnnt 

me same inme an the same innel Sonnt FastConnect DSL 
aslConnea you can talk on me phone and surl the weD at 

~ ~~~ ~ 

will change how you use the web Ii ievei 

Experience the Net at the Speed 01 Life wlth Spnnt 
FastConnect OSL and leave your dial-up Internet wnnection 
in the dust To find out about speclal offers call 1-800-SPRINT 
OSL or visit sprint wmldsl Service not avatlable In all 
areas Restrictions apply Promotlons subiecl to change 
CopyIght(c) Spnnl2002 All rtghls reserved 

Contacting Sprint 

For your ConvenienGe. information about your local phone 
service IS available any time lhrough Spnnt's Internet 
address- spnnt cnmllocal To speak with a Customer care 
associate. call-in hours are 

Monday. Friday 8 a m - 6 p m 
Saturday 9 a m . 1 P m 

You can find the number of your Customer Care call Centel 
in the information pages of the telephone directory and On 
your bill 

Service problems can be reported 24 hours a day. seven 
days a week Call IolCIree 1-800-788.3600 

Call Before You Dig 

Please help protecl the telephone network against 
accidenlal outages from cable cuts by calling at leas1 48 
hours before you dig or drill. toil-tree 1-800-344-7483 We 
will locate buried cables for you free of charge 

I . see page 2 Ioraxplanalton 


